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2 SAP 

1 FPT1

3 AMS 



1988

2006 12 ṕHOSEḲFPTṖ

$2.17 B ṕFY202 3Ṗ

50 ,000 ṕ Ṗ

80 ,000 ṕ Ṗ

ICT  
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Å 10

No.1

Å IT

No.1

Å 2023

Al 1

Å 2,500

Å No.1

Å4,000 No.1

 - VnExpress.net

Å No.2  

Å 4(*)

Å 10

(*) uniRank

FPT 
Software

FPT Information 
System

FPT
Telecom

FPT
Online

FPT 
Education

FPT 
Investment

FPT Smart  
Cloud

FPT Digital

Å No.2  - 

Å 35% No.1

Å 45%

Å FY21 Global 

Distributor of the Year

Å 8

 
Ẁ

FPT Shop
FPT Long 

Chau 
(Pharmacy)

Synnex FPT

FPT Semi -
conductor



ṕCSSṖ  95.35/100

  1999

  $1.001B  ( FY2023 )

                     30 ,000 + 

1100 ṕ96 500 Ṗ

Å 30

Å 86

IT
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Regional Strategic 

Services Partner 

Microsoft
Solution Partner
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EBS

EBSṨ

2001

1500+ ṕ2023 Ṗ

ṕFPT Ḳ3 + Ṗ

Ṏ Ṏ Ṏ Ṏ

Ṏ Ṏ Ṏ

Ṏ Ṏ Ṏ Ṏ

Ṏ Ṏ

250+

 (CSS) 96.03 /100 ṕ2024 Ṗ

FPT City F- town 3 F-Ville 3
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End to End Enterprise Business Services

AMS

PAS

Power Analytics Services

ÁData Centralization- Digital Boardroom

ÁData Visualization- BCC

ÁDemand Planning Optimizer- FPO

ÁChatbot AI Analytics ï Power Insights

RTM
ÁiRTM ecosystem  

ÁMoradX ( RTM Super App, AI Mechandizing)

ÁGlobal Digital Hub

ÁGlobal AMS

Route To Market Services

ÁSAP S/4HANA, SAP ECC, BI

ÁMicrosoft D365 FO, BC, CE, Power Platform

ÁOracle EBS, Oracle Fusion

ÁOdoo for Retail domain

ÁERP AMS     

ERP Services

ERP

Software Management System Quality Management
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SAP AI

8

SAP

MysalePro DevSage eProcurement

DevSage ḴEclipse
ABAP AI

: 

: AI

MySalesPro ḴMySalesPro
B2B

: 

: /

AI

eProcurement Ḵ
eProcurement FPT Soft BTP

: 
SAP

SAP

: SAP



SAP
FPT SAP

SAP SAP
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SAP 

2009 2011 2013 2015

2010 2012 2014

Top Vietnam 

Partner for SAP

ÅThe Best Channel Partner

ÅThe Best SAP Consultant of 

the Year (Mr. Tran Anh Tu)

SAP Best Channel 

Partner

SAP Best 

Channel Partner

The Best 

Channel 

Partner

ÅBest Channel Partner

ÅBest SAP All in One Project 

(Project LICOGI-16)

SAP Best 

Channel 

Partner

2016 2018 2020

20232017 2019 2021

SAP Top Net 

New Names 

Adopter

Å Best Deal Registration 

Partner 

Å Best SAP S/4HANA PE 

Sell Partner

General 

Business 

Partner

Å SAP Best 

Channel 

Partner 

Å General 

Business 

Partner

SAP Top 

Net New 

Names 

Adopter

Å SAP Best Channel Partner 

Å SAP Partner Excellent 

Å SAP Best Cloud Partner 

Å Best SAP S/4HANA Partner

Å General Business Partner

Å DRS Partner

SAP Regional 

Strategic Services 

Partner in Asia 

Pacific - Japan 

region

FPT
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ñWe welcome and congratulate FPT 

Corporation on joining the SAP Regional 

Strategic Services Partner initiative.ò

Mr. Utkarsh Maheshwari
Chief Partner Officer, SAP Asia Pacific Japan

https://edition.cnn.com/business/newsfeeds/bizwire/20231120150426.html 

FPT SAP

SAP

FPT APJ SAP RSSP

2023 11 21 FPT SAP® Regional Strategic Services
Partner (RSSP) RSSP SAP
Asia Pacific Japan (APJ) APJ

RSSP FPT Ḳ

ÅSAP
ÅSAP
Å SAP
ÅSAP

HACK2BUILD - 2024 Ɫ♇◌♁fi 3

mySalesPro B2B

Ḳ

Å

Å

ÅAI

Å 2024 6 13 FPT mySalesPro HACK2BUILD 

3

ÅSAP Business Technology Platform

https://community.sap.com/t5/enterprise -
resource -planning -blogs -by -
sap/harnessing -clean -core -and -sap-
business -ai-key -partners - innovate -with/ba -
p/13751250

https://edition.cnn.com/business/newsfeeds/bizwire/20231120150426.html
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/harnessing-clean-core-and-sap-business-ai-key-partners-innovate-with/ba-p/13751250
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/harnessing-clean-core-and-sap-business-ai-key-partners-innovate-with/ba-p/13751250
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/harnessing-clean-core-and-sap-business-ai-key-partners-innovate-with/ba-p/13751250
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/harnessing-clean-core-and-sap-business-ai-key-partners-innovate-with/ba-p/13751250
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/harnessing-clean-core-and-sap-business-ai-key-partners-innovate-with/ba-p/13751250
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FPT

ה

SAP ERP

25

SAP 

FPT 

SAP SAP 

FPT Everest Group SAP
PEAK Matrix® Assessment 2024

https://www.everestgrp.com/peak -matrix/it_security/sap -business -application -services - for -mid -market -enterprises.html

https://www.everestgrp.com/peak-matrix/it_security/sap-business-application-services-for-mid-market-enterprises.html


© Copyright FPT Software ² Level of Confidentiality 13

SAP 

S/4HANA

S/4HANA

Business Technology 
Platform (BTP)

SAP
(Ariba, C/4HANA, 

Concur)

SAP (UI5, 
CAP, RAP) 

SAP

ABAP 

CDS/OData 

Fiori Apps 

HANA 

RPA 

SAP ṕIT SIT
Ṗ

SAP

S/4HANA 

(Azure, 
AWS, GCP)

SAP HANA

ERP 
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SAP

57%25%

10%

8%

43%

30%

27%

ÅSAP ECC

ÅSAP S/4HANA

ÅSAP AnalyticsˢBO/BJ/BWˣ

ÅDatabase and Data Management

ÅSAP HANA

ÅSAP Customer Experience solutions

ÅMobile Solutions

ÅSAP Ariba

ÅCloud open solutions

ÅSAP Business Technology Platform (SAP BTPˣ

#1 1100+
SAPẀ

SAP

1500+
SAP
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SAP Business Technology Platform (BTP) 

: SAP SAP Business Hub

: SAP Ariba SuccessFactors S/4 

HANA SAP Concur 

: CRM

ṕiPaaSṖ

S/4HANA 

SAP Analytics Cloud

RAP / CAP 

SAP 

SAP ( )

SAP ( )

SAP AIṕ AIṖ

ṕOCRṖ

AI /AI ṕ Ṗ

SAP Partnership Specialized 

in BTP - Advanced
2024

3
90++   

15++

SAP 

SAP (SAP iRPA)

 ALM

 AIM

SAP BTP
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ERP
Ṅ
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ểḲ SAP S/4HANA Ẁ

ICT

6

FPT SoW 

Å ḲGL AR AP

Å CO- PA

S/ 4 HANA

Å SAP GUI

HANA Fiori

ÅBW/ 4 HANAẀSAC

ÅFPT Tricentis Tosca

Ẁ

Å ICT SAP ERP

 SAP ECC6.0 EhP6  S/ 4 HANA

Cloud  (STE)  SAP

ṕ Ṗ

Å ḲSAP FICO, BW/ 4HANA,  MM, EWM, 

SD, PP, SAP Ariba,  SAP Analytics Cloud

(SAC)

Ẁ

Å

SAP Japan

Å ṕAMSṖ FPT

Å S/ 4HANA ẀEU

FPT

Å1250 SAP ECC 6.0

SAP S/4HANA Cloud Extended(STE)

ÅS/4HANA 375 ABAP/CDS

25 SAP Analytics Cloud SAC

ÅS/ 4 HANA 100 Fiori SAP

BTP(SAPUI 5 SAP Cloud SDK for Java)

51 Fiori

Å SAP Ariba

Å

3200 + 
70  FTEs ( )*

10 Br SE ( )*
*

13 Ẁ
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2ḲS/4HANA ERP 

Å Ḳ

ÅSAP Fiori Ḳ

Fiori

Å SAP FI Ḳ

FI

Å SAP R/ 3 BTP S/ 4HANA

Å

Å Fiori ( Ẁ

)

Å

Å IFRS16

Ẁ
Å SAP (MSF)

ṕ Ḳ

)

Å

Å

FPT Z- 1-2-1

SAP Best Practices SAP

Å - I 7

SAP

1.5

7

ÅFPT SAP

DB
33  *
*

22

4

B2B IT
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 3 : SAP BPC

ÅBPC 

Å

Å

Å

Å SAP BPC

Å

FSOFT 

Ẁ

Å

Å BW-IP SAP BPC

Å ḲBW-IP 

Å BPC Embedded HANA

Å SAP ERP

Å 2024

Å

50Ṿ

3

270 *
*

18 
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EBS SAP 

eProcurement, mySalesPro , 

DevSage,Rapid  Data Migration

25
FMCG , ,

SAP

200 SAP

20

6

EN  JA  KO  VI  DE  IT  FR
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Ẁ
─ERP╕√│ ERP◦☻♥ⱶ─Application Management Services (AMS)─ ⌐☼כ♬⌂ ╦∑≡

∆╢↓≤≢⁸FPT Software─◓꜡כⱣꜟ24x7AMS◘כⱦ☻│⁸ ⌂ꜟⱣכ꜡◓─ ┼─ ⌐ ╩
∆╢∞↑≢⌂ↄ⁸ כꜗ☺ⱶ♅▼fiכ◕─ ╛ ⅔⁸╡╟⌐ꜟכ♠⌂ ─ⱦ☺Ⱡ☻○Ɑ꜠כ

◦ꜛfi╩ ∆╢꞉fi♪▪♠כꜙꜞ♁ꜟכ○כ◦ꜛfi≢№╢⁹
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Ẁ

Å

Å

Å 3 /

ERP

Å ṕSAP 

Solution Manager Ṗ

Å

ṕSAP GRCṖ

ÅRPA

Å

Å

Å

Å

Å Ẁ

AMS

Ẁ

Å ḲOrder - to -Cash, 

Hire - to -Retire, Procure - to -Pay, 

Plan- to -Produce, Plan - to -

Inventory, 

ÅCBO API Side-By-Side

Å RICEF

Å Ẁ 

Å
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EBS

AMS FPT Ẁ
DX

ṕISMS/ /QA Ṗ
AMS

35%

Å

Å

Å

Å
Å

Å

Å

Å

Ḳ / FPT

2 35Ṿ

SAP GRC
SOLMAN

ITIL

Ẁ

&

GSD
Ticket Management Tool



 

 

 

BASIS 
 

 

 

 

 

 FPT

AMS 

 

V 7 Ḳ

V Ḳ8x5, 12x5, 16x5, 24x5, 8x7, 12x7, 16x7, 24x7  
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ẁ



West America 
UTC ² 8Hours

East America
UTC -  5Hours

United Kingdom
UTC 0Hours

Eastern Europe
UTC + 1Hours

Vietnam
UTC + 7Hours

Japan & Korea
UTC + 9Hours

© Copyright FPT Software ² Level of Confidentiality

FPT 24/7

25

ⱨꜟⱴⱠכ◘♪☺כⱦ☻

50+ 500 20



FPT 24/7

AMS 24/7

: 

: 

: 2

: A

: A B

1

: 1 1

3

: 1

S : 

: 

1 1
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P1 P2/

Å FPT P1/P2

Å 15

Å FPT 24x7

Å

Å

Å
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ểḲ IT ṕ Ṗ

27

Å

Å

(ODC)

Å

F P T

Å ḲSAP  &   (  

1,2,3)

Å ḲSAP AMS (MM, SD, PP, 

F I ,  CO, ABAP, Bas is)  SAP

(JP1,.NET) 1000

Å : 250 /

Å Ḳ

Å IT

SD-WAN ODC FPT 

Cau Giay 

Å

Å

ü FPT

Ҧ FPT

Ҧ FPT (QAS)

Ҧ

17 35

IT

28 , 000

ÅSLA 99 %

20 %

Å2 0 1 9

F P T

ệ 1 ,800

38 % Ễ

1Ể% FPT

Å

SD- WAN

AMO

1800 

20 

8 

66 

F P T

SAP S/ 4HANA Data  Lake

BI (

)  ETL

API
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ỄḲ IT Ẁ ṕ Ṗ

28

Å Ḳ

Å SAP

Å JP1

Å

Å Ḳ

12

Å Ḳ

ü ṕ EU

Ṗ 3

ü SAP

Å Ḳ

ü ḲSAP S/ 4HANA  Public  Cloud , SAP 

ECC with  HANA DB.

ü SAP ḲFICO, SD, MM, PP, 

BW/ 4HANA, EWM, SAP Ariba,  SAP Analytics  

Cloud

ü ḲJP1ṕ Ṗ

Å AMS

Å

Å Ẁ

ÅJLPT N2

Å (ODC)Ḳ

Å

ÅJP1 

12 58 29

33

Å

Å

SLA

FPT

ÅFPT AMS

Å FPT

Å

ODC

4300+ 

30 FTE ( )*

10 FTE ( )*

*

3

Ẁ
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